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Empirical Study on Student Satisfaction for High-quality Resource Sharing in Jiangsu University Town
TANG Shao-liang, CHEN Yan-jin, XU Ke-su, MA Rong
(School of Trade and Economic Management, Nanjing University of Chinese Medicine, Nanjing, 210023, Chi-

na)

ABSTRACT: The questionnaire survey was conducted among students in Jiangsu university town to build student
satisfaction model and student satisfaction evaluation index system. Four factors affecting the students’ satisfaction
were discovered through factor analysis, which were teaching content, living service, teaching hardware facilities
and network information. And the corresponding improving measures were put forward, which included promoting
the integration models of production, teaching and research in teaching, improving the supporting facilities and sys-
tems in university town, raising the effective utilization of teaching hardware facilities, developing and perfecting
network resource sharing platform of high quality education.

KEY WORDS: resource sharing of high-quality education; student satisfaction; factor analysis; university town
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